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New Media for Educational Change:
Review and Reflection of HKAECT 2018 International Conference

FENG Chen

(Faculty of Education, The University of Hong Kong, Hong Kong 999077, China)

Abstract: The Hong Kong Association for Educational Communications and Technology (HKAECT) is devoted to promote educational communication
and technology in Hong Kong and improve its professional development with established platform for interaction among researchers and practitioners.
HKAECT 2018 International Conference has been held in Hong Kong Baptist University on July 25, 2018, with topic “New Media for Educational
Change: Effect on Learning and Reflection on Practice”. This essay is to outline the trends and challenges of educational change pointed and discussed in
this conference. New media has undoubtfully promoted, if not led, educational change, including but not limited to creating new learning space, inviting new
stakeholders, encouraging new supply way, and urging new research methodology. Meanwhile, it has also brought unforeseen challenges, such as outdated
theory, limited understanding and traditional system. Therefore, it requires new questions to be answered in the new era by revealing new principle, explor-
ing how to manage massive information, redefining teaching & learing, conducting meta-analysis on this field. The main purpose is to present the confer-
ence with analysis from educational technology’ s perspective and outline the edgy trends and uprising challenges for academics.

Keywords: new media; disruptive technology; educational change; trends and challenges
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Reform of Talent Training Mode in a New Era: Summary of Academic Forum on Internet Plus Tourism Innovation

GUO Ying, BAI Xiaojing and SUN Li

(Department of Cooperative Education, Beijing Open University, Beijing 100081,China)

Abstract: With the increasing development of information science technology, the integration of internet and education creates a new ecol-
ogy, which promotes the reform, opening and innovation in the field of education. Tourism education is no exception. The academic forum
of Internet Plus tourism education innovation and development is based on the reform and exploration of the training mode of tourism pro-
fessionals in the new era. It aims to explore how to adapt to the Internet Plus new era, to serve the development of capital tourism industry,
and reform and to innovate new mode of tourism education talents’ training. As a new type of university, Beijing Open University (BJOU)
focuses on the connotation construction. Starting from the current situation, opportunities and challenges, BJOU makes full use of new tech-
nology development in the internet and takes initiative to make innovation and reforms in terms of faculty training, curriculum construction,
teaching platform resources integration, innovative practice teaching base establishment, and technology integration to meet the development
needs of the tourism industry and improve the quality of tourism talents’ training. This paper presents the perspectives and ideas of experts
and scholars in the industry during the academic forum, aiming to assist the training mode exploration of Internet Plus tourism education.

Keywords: Internet Plus; tourism education; talent training model; reform and innovation

(EEFETR)
Innovations in Scaling and Enhancing Learning: Review on the Fifth Annual ACM Conference on Learning at Scale

LI Haiying', CHEN Bodong’ and Gobert Janice'

(1.Graduate School of Education, Rutgers University, New Brunswick, NJ 08904, USA; 2 .Department of Curriculum and Instruction, University of
Minnesota, Minneapolis, MN 55455, USA)

Abstract: Learning at Scale (L@S) research is focused on large-scale, technology-based, learner-centered environments, which usually
depend on the storage, transmission and computation of complex data, interface design for learning environments, and human-comput-
er conversation/interaction design in intelligent systems. The Fifth Annual ACM Conference on Learning at Scale (L@S) took place in
London, UK during June 26-28, 2018. This year’s conference theme was “Innovations in Scaling and Enhancing Learning.” The L@S
conference covered innovations in scaling and enhancing learning in emerging contexts, automated assessment and learner knowledge
models, automated feedback and interventions, and adaptivity of large-scale learning environments. In addition, L@S researchers shared
recent work on policies and logistics of online degrees, automated feedback systems, and emergent types of assessment items. This paper
briefly introduces the L@S conference, reports on emerging paradigms from two keynotes and major research topics covered by full pa-
pers. This paper concludes by discussing trends and future directions of the L@S research.

Keywords: Learning at Scale (L@S); online degree; MOOC; smart adaption
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Two-sided Analysis of the Development of ‘“Grassroots Service Grassroots” Model under the Era of
Internet Plus: Analysis of the Development of the Model in the Field of Online Education

SUN Yuwei and CHEN Li

(Research Center of Distance Education, Beijing Normal University, Beijing 100875, China)

Abstracts: The Internet has given birth to the transformation of commercial field, resulting in an innovative service model of “Grassroots
Service Grassroots”, but this model has failed in online education. In order to explore the reasons, this paper constructed the analytical
framework of “Grassroots Service Grassroots” model through literature, system and policy, including the two major elements of business
and education, and the five sub-elements of the size of learners, cost-benefit, institutional guarantee, policy soil and teaching effective-
ness. Then This paper analyzed and compared the typical cases that chosen from the field of economic and online education with the ana-
lytical framework, and summed up the problem framework of the development of this model in the field of online education. It was found
that there are many obstacles and difficulties in the development and maturation of the “Grassroots Service Grassroots” model in the field
of education: the user’s consumption habits and awareness of education is not open enough, and the user’s credit culture nurture is poor;
lacking of cost-benefit model to support the model for sustainable development; relevant system is not perfect, and lacking of mutual
recognition of credits system, quality assurance system and user evaluation system to motivate people participation in service and ensure
the quality of education; the policy, lacking of maintenance of network intellectual property laws and regulations, lacking of effective
government supervision of practices in the field of education, and lacking of supportive policies to promote the active implementation of
the innovative education model.

Keywords: “Grassroots Service Grassroots”model; Internet Plus; commercial field; online education; service model

(L#EH25])

The Research of Higher Education Service Model Changes in Internet Plus Era

GUO Yujuan

(Research Centre of Distance Education, Beijing Normal University , Beijing 100875, China)

Abstract: The rapid development of modern information technology has brought a revolutionary impact to the human production and
life. Under the background of Internet Plus, the disruptive technology represented by the Internet has also triggered the transformation of
education. How service mode of higher education should change to meet the need of higher education development? From the connota-
tion and phase characteristic of Internet Plus education, this study combines the educational communication mode and puts forward the
analysis framework of higher education service model including service providers, service content, service pattern and the customers
of service. Then based on the innovative practice cases in the field of higher education, this study analyses the changes of four elements
in service mode of higher education. It is found that higher education service providers tends to develop from single to multiple, service
content tends to develop from single to generative, the service pattern is more open, mixing, connective and individuation, the customers
of service are more diverse. Finally, this paper proposes more open system supports to higher education service mode, aiming to enlight-
en the reform and development of higher education in China.

Keywords: Internet Plus; higher education; service mode; policy recommendations
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Research on Strategic Planning Framework of Open University in China Based on Strategy Map

SUN Dan

(College of Economics and Management, Beijing Open University, Beijing 100081, China)

Abstract: In 2012, the Ministry of Education approved the renaming of six open universities successively. Chinese open universities are

facing the situation of a hundred things to be done. It is of great significance to clarify the strategic planning of open universities and to

construct a strategic plan that can be implemented. Based on the strategy map method, this paper constructs the strategic planning frame-

work of Chinese Open University from four aspects: mission, stakeholders, internal level, learning and growth level, clarifies the logical

relationship of the four levels, expounds the support relationship from the “learning and growth level” to the “mission level” . Four

levels of strategic activities are elaborated to find the key actions and processes in the strategic planning of the Open University, and the

safeguard measures of the strategic planning of the Open University are elaborated, thus describing how the Open University creates val-

ue and effectively implements the strategic process.

Keywords: strategy map; Open University; strategic planning framework
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Wider Benefits of Seniors’ Learning: An Australian Perspective

Denise Reghenzani-Kearns

(PASCAL International Observatory, VIC 3001, Australia)

Abstract: It is important to determine what an age-friendly society needs to do ensure quality of later life for seniors so that they can

continue to learn and, through learning, to retain confidence, good health, active minds, sociability, empowerment and engagement as

they age.There are many studies available in Australia and world-wide to provide an evidenced-based approach to policy and provision

concerning learning in later life. This article considers a range of international literature on learning in later life and its benefits but fo-

cuses particularly on Australian material, some of it not well-known. It identifies a spectrum of proposals drawn from current studies that

draw together key ideas and stakeholder aspirations to create a platform for future strategies. The overall argument is that government

policies, national, state and local, do not recognise sufficiently the wider benefits of learning for seniors and that health, care, education

and employment policies for seniors are not adequately integrated.

Keywords: learning in later life; Australia; educational value
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HIJ T 80% At KB LT, NI &, 29k
W EESZ 2] TZEN, TTHZLHERHBE,
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(Z) FAZZEHEERHIU S THE
FEDakinf ), AN B ) B,
{BAR SRR PG 2= SO B A4, )L H4E
FREFANEE LA TR FEBFINERE D, Rk
Hif—H X MNEZM A E BRI EEZOTER, 5
R RZ0) FTAlE R 2K, RAE R AGTTE T
BB Z AT, BRI NSRRI >R 2 (e
>R TR RG4S (Bishop & Glynn, 2003) ,
BN R AP RS, PRl “ B amt”
(Marae) , EAIE TRWE, REATVA KR SRR At
RAHIART (Metge, 1984)
(=) FIAZEMNANEREHE
A0 AN, B E 3 A AT RIBEA S
P8 = AL, Bl B AT R, BRI
Bz B T, Wi Fewld s B RER R4 L,
JERIAL T ZE A A T AR A A B A AR At 1 32
B FEBANIER RS LR, ZAEAN (Kaumatua) 7E27Hi
FE IR L ZTAIBON, SriEes it as
HIEZSfAE, 1990~20104E ] LASH B WL, —FTmss
BRI G, BRINENT (B TEEENELE
H3ctk) BAIE/)VF (Kura Kaupapa Maori) , K4 H
BRI R RR A R, S2br b, BRI SL T IERIE
B RIME AR B v AS N, Sfva ==
FHBEZNR2G0T, LB RFCENT | T2
SRR AEE, oA — TR R AR o FT AV AR AR
& (Ministry of Education , 2007) ,

=, FEZZEHFIN TR R

(— ) SEHENMEZERETHRE
LB ZHHFHFTHE
VS S BRI R B MES, B ETEE 55

HEbrEE T2 rER (AL—aEER) BEeit
o BT REFSN, — SR EIRE TS5 E R
REEFEE, Bz ORI, =S8 E
SEETAIBUR (Tertiary Education Commission, 2010,
p11) . HEHE I WEEEARLSRRINEE (ER
EERBFFER— ) TR A H A 5 TR R
YIRS AT S, ZE =R 2ERE (Polytechnics) 54T
FH A (Open Entry) 2 J5, 12 “BiAFE#4E" (TECE
SCR2SEVA L) BAEIREEZ R,
2R F P EFF AR
GRS e e o =i S 5 g PSSP U VLt ) R B 2B oY
R AT (Older Students) , GEitEidEid PR, Frf s
ZimHA FE R A 30% AT BT
(MoE, 2006, p.1) , Jr8%1J40% DA FRTHITE= A\HEAZ T 5
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WA, MHIERERE R RIS 547 (Sub-
degree) UEFIPA R GASUES, BFEFES SHEHEALA
TEEFFERT (Scott, 2010)

* 2006578, 29—F (48%) FHAE25% 645 2 a4y
Y ZAL L RETHR 495 TR E;

o KGR XF TSI BB T I,

o« B 5IE X TRAL NGRS K L TR, F
WA KA E X KA RAGAM Y, A LIEEXFITHA
B, 45~54 5 FIBEAR S5

o LA AL R I A ABEE RREEZIEX,
8 ]RA;

* 20065, 77% 55 EE X F TR AR BT IR
& (Scott, 2010, p.1) o

KL A 25 R 5 [ P 2 AR BRI N SR 4 R
#H—2%L (Thomas, 2001; Tuckett & McAulay, 2005;
Oduaran & Bhola, 2006) , #E k12 AR A F BRI 5
22 E SE U (BN, B0 TAFEE X AR
2. WA RE AT hH R EE IR B
%), WU T— AL, BEANBEZEHFIAZ
SEA T HIROMESEI, FERRFEE B A%
., PA RS E B RUR E AR R, XAERT

AR TR,

F b, B 60 A E DA TR Z IR
HE, BRI REEUERNRIBRHBE AR RS
THX S Z A AR, AT X — AR
/N, FEEPTEAERBE G, XU B 2,
FCATER T 2 Mm SR E AT 2R R HE D
B, A0 8T A% 2087 TRt JUE Z AN
WU (BIANE S22, Bl TS FIRE) 5 38F ATl
PP (R ZEATE., 2RIk s 3SFBARS: (&
BAITALE) 5 SRR NS+ XEE (ACE) | il
WF5E. FAER, TAESIHE AR A B E I, £
FEHP=4E (Literacy Aotearoa) | 7= ) LE iptk+
A4 (NZ Playcentre Federation) flSoiE R R R E
Ziifiit X1 (ESOL Home Tutor Schemes) , H ik L2 5
EHELRSEENRE, TR TARTE SN KT
BES N

3AHZRF P EFHF AL

MG RV, BT =AM N E— B R
Hofr, VERTERE B RS B Mk B, BN
HERBERIN AT ez SRR, =6
77 (Benseman, Findsen & Scott, 1996) , —HAMTFEUFEA
DUPPIRAS, HEAFTT4E, Pl =BUNDVE HE SR E &N
RSN XEE, TG, X% 0,
153 TR, HROR T ak. S REE L, X
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YA TIANVEIE . SFTIEPR A SR R, Fva=i
MAEEE RS, TH R IR AR 22, XTI T ks
AT ZE RIS, BUNH TSNS
ARTERET], IR ASHXEE, Fifi=BUR T~
BNGHIREE ‘USRI &i,

o SHRE AN I RRIA G F T H

o &AL rhArAE

o iR ALETR S

B O

o k5 A

o JiE, eLAEE A A AEAP 6935 R 42 (ESOL)

o £ AE

AR EFR” B 2 > AR B
. BALAL MairFER (Pasifika) | B RAMER, (Tertiary
Education Commission, 2013) , HHE ‘W5 EHE L
BUSBHR NECE, (81T & 2, NS f A
PEA G2 NX— BF, IEMEE RS ITE
LHENBBECLTIEN, RRHTEFEAEGMITE
#E WIFKRETBRX MEFMATHERREE) | BALE

(SRS N A B AR SR —R) F

*MEEE (FRERTHE BREHORAET)) IATATR,

(Z) TIEsmEr i ZEHE

BAENF IR A G R ) S 2 — =2 535 3
s TAEA KRy ae (FEA TR , TEAG
PIAETG T S B TAERIR . DAHIRITA BN &2 2] 1)
F 2 ATTAR, SEFENKUL, XHIET2A4
[, AT 2GR B T I &, IR KRR
ERTEFEANNEAE TSRS Uit 2Iib 23
L e RN | FEIE BRI E IS BEE
TR, G0 TAESRTHInEE K R . BB =4t
ALk (Koopman-Boyden, 1993) , J& 32
MERA R E Y WENSAER) B2 —EN
Fh SRR, HL AN R R INAE R B AR A
15 5 T RGNS B B T4 22, iX T RE U2
FNR)FIRUH| (Rothwell, Sterns, Spokus & Reaser,
2008) .,

TEXTHTVE =255 31 1T 371 434, Davey (2006) 45
th, 20064F1140%1)57 517 (IS F|64%) FHETE45%
PA_E, F20184FX— LU RE k5 2144%,, BB Z)E, 65
A FRNECRFSIIIGNN, 2 KT ZFEN TIERE
SR IS R B 2 i o, B R TR B AR
FEH AR TR (Davey & Cornwall, 2003)
x IEFH T = BOH R LRI, 24 R TAEZRE5
1) RO SRR 2 I, BEE SRR Z rE TIARE]
HREIBE A R TR, AR 2ER, b2k
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IEXM R E T HE R AR N2
(=) BATIBFHBEEES]

S ht P SR K= N NG e Kb NS S P it e
B E T, f2EF2>) (SDL) , B FE %Mk
HZ R L (Tight, 1996) , B A\2#>J35iH (Tough, 1971)
HEHETTR, 22BN ERAEE X HAAE g, XL
#EEEBEMR, KA E T3 hARER
IEC (McGivney, 1999) , 88 PG 222 fnitt, A3
F MR 2B 2t 2 By 25, T, 4B
JZ. PG SR AT, SE AR NER A A S BUFE AT 2
o],

GG SR EFANS 5 E SR — AU,
MR R SHEEE NS SRE R, HER
KR HEEE, BFEEES 5B AR A
>, WH AT SRS, TSR ORITFAHL, AT, 2%
WUAEARSS, T T AT IR e R ST S 2R R AL AT DLAE
KA T, 5TAEMXEE, TR 200 A i i 24 5%
YIRS B FRANME, S A RO i o7
ik (Jarvis, 2001) ,

M. FA=ZEHERIBRYER

(—) ZEHBENZERE

FPU=AEARVZHE (EAEERR, BN, YIAE) sir5%
FENAETA RIEER, MR G208, R, 1155
AROL., FE2ARF] AR EFNDF BN T37) ek, XT84
B, BINRE—BENHAGBERA R AEHXHRBUR
ARE5ERL (Boston & Davey, 2006) ,

Bl 5 B N B BUR IR/ D, 2 B2 S BUR B Wi
HEE R R (Findsen & Formosa, 2011) , @ iTBEE
EHFRSCAHL (UNESCO) | A ZAZHZ (OECD) F
Ebrs5 THZ (ILO) , FiTi =BT, A%
A ERE MBI B, &4 52 SR IGEE
b, Frhl Rt BREMA, B CERIREY (1972) K&
2 JE5HRk% (MoE, 2008) £&(811), A5 X4>]
TEER KR R EEBEAEN, fE58 B, 2R
HE TVE/NH (Ageing and Education Working Party,
1987) &2 HE USRS EE &, S 2
Hit 2= 2 E A E Z 74 (National Council of Adult
Education) $7%, %723 2 A MRS FE RS2 AT AR
TGRS, BOREE R, A ERE AR FER
VESIE, AT ERIA T R E, fl, ‘A8 X
MEBECEMAEFHEZRRIIES, (BARLAERL
SRR 2 S E B AR F R,

(=) FRtkE BRI SRR

LG 2E S BRI, BRI TR X AL
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%, 1IEANTobias (2006) BT, 19994 T3/BK BRBUNfilE T
—/MERIZ AL S (Positive Ageing Strategy) , 124
{R AT 2 R B 57, FTBCR ATVE =4t & el

(Ministry of Social Development) 4 IMAZ (Office for
Senior Citizens) 1T, ZAEINAER)— 37, HRIFELE
HEWEXLEK:

FT 0 Z AR AR R ARAL T B RIS, B TIE
BRI R P EFAGI AR L BFATALNE
TR, AV SR RA) A T, RATVARAE iR
FalZ By, RefB AR TTAK (Department of social welfare,
1999, p.2) .

ARSI AR5 S A R E ——F g
B, ZAHARIFEHE A (Department of social
welfare, 1999,p.3) , KT LAJG TAEANG 2688, BURHHLE

“U R IEE L T A BR T 28 B2 5], DAMEARA AR
FIE = B S RERIA: 7= 77” (Department of social welfare,
1999, p.4) , ZAEINAZE SR 10T AR A9 & 110 B AR %
HAREDR, SUCA. #EE, )55, 20#, X2k, 3
b, Kb, SR, B AP SRR 2, XLk
SR TUNE R R A SRR SR S A,
R, SRR, BURAR K B A, R H 2
>, BRI, TESCRFEAR AR S AR AR TR T 2 (Al FEAE
EHRI 2R,

(=) BER#EH#HPESSHNAR

A5k IE [E PR e i85 45 i (Price Waterhouse
Coopers, 2008, p26) FEFAHT I = AR XA EFH
fe, 2 5iX—8UREZEN (658 PA_F) FLBIFHTE
o MANSHRER, BT +a8@m 2 oh, XA OHEF
B g B = A TR R0, B0, FpE =R RIE
KeF (Rl @A ST M RSt ES

(Rauawaawa Charitable Trust) ¢ 2&'Z%%, SR FEHH 7
ZEHTERAE N S W H P e R A R S B K E
BRI AR, WA TIRAEB R IER
EENAETE RS, WD _Eki, WH &2 H
FHEEEAISLRGE, W EHESE R FARE 2 45
WAL, KIS EMAKE, B KRR R,
ZIT I 5 — B HEEEE TR R E A,
H B BUMFS IR AR AL AR IX3E (ACE)
Lo AFTEESFIIAERE T %, AR
% FREB AT, MR, T RERF G R
FZ 50 (SR EERSRL) , &6 T
MEFEE SRS, XV R BRI N EHIESH
AIRREE2E BRI, HARE FRF S BRI SUE R

MAEAEFER S IIRSTIIAE N TR m AT 3L
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WA, SCHR AN T H R 2 AT REEE
A, NEHRBEBFILCHEFRA THT KRS
> RHUELA ] ER Ay E e, R AR, At
2, BUR AR R 55 S P B v e N B A ST R A A
Ak, Fit, MREEFANBINS 55 Fh i3, Wit
PLICAE, fERE TR, BANE S, SUERETTH., ShifEISK
HATTE I, AT FRAS 1.

I, G&iE

EAYFE RGO T ZEE I — A7
i, BREEFANS 5], THRAEAREANAEER
Gk, MEFERF VRN, ZFEESTHFHFH
REEG, BFUEREAL, BUFIARER, I, W
NHE TR L IT 0 AR BB AN,
BEAh, EREIB AR R EF RSB (X
BHRFEE) , FEZTUELLE AT, i 14
SHOIE G 3. XA A B S22, 552
BT, WS PR R AT, B S
R ER, RIS EBCU 2L,
TV A T TG M LI 7 S AR 1) B 2 AR
TEERAL N D2 BB EA . AT AR IR, Mook
HZTCSUE Z TR BIE TR TR TR SR 2E T2, TR
2 I EE AR SE MM, oA
A AR DT A A
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New Zealand Older People Education: Context and Policy Overview

Brian Findsen

(University of Waikato, Hamilton 3240, New Zealand)

Abstract: In New Zealand and rest of the world, the aging population and the education for the older people has become a social prob-
lem. The learning model of New Zealand’ s older education is through informal learning activities. The purpose of lifelong learning is
diverse, most of them are focuses on promoting economic development, promoting personal development, cultivating active citizens, and
enhancing the inclusiveness of society etc. New Zealand’ s higher education institutions, adult and community education institutions,
and workplaces are all educating older people. Older education are multiple levels, active ageing has become a policy priority, and the
foundations are become important roles.
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The Goal of Online Education: to Cultivate ‘“the Whole Man”

HAN Bin

(College of Innovation and Design, Beijing Open University, Beijing 100081, China)

Abstract: Strive to develop education for all and lifelong education, make each citizen have the opportunity and ability to develop him-
self, contribute to society, and benefit the public, is a clear requirement to Chinese education in the new era. With the change of talent
structure in the future, the service target of online education is no longer traditional learner, so the goal of online education has become
an issue for further research. The article explores the realistic mission of online education for seeking a balance between the noble educa-
tion and for-profit education, vocational skills education and innovative education, personal goals and social goals, suggests that the final
goal of online education should not be a simple commercial purpose, but to cultivate “the Whole Man”. In the process of pursuing this
final goal, online education should also broadly cultivate the society’s innovative genes, and provide more open and inclusive education
services.

Keywords: online education; educational goals; the whole man; offline education
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